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MEMORANDUM
ROCK ISLAND INFORMATION TECHNOLOGY DEPARTMENT
ILLINOIS
TO: Thomas Thomas, City Manager Number: CY 14-007
SUBJECT: Google Annual Maintenance Date: 10/29/14

The Google Apps (e-mail) annual renewal and support maintenance for 430 mailboxes is due.
Google Appsis the brand name of the cloud-based electronic mail system in use by the City of
Rock Island. All departments use the system. Overall the Google solution is a solid platform and
the city continues to see the system as the best viable option. The amount of $21,500 will renew
our annual update and support maintenance contract for the year of 12/28/2014 through
12/27/2015.

RECOMMENDATION:

The Information Technology Department recommends that the City Council authorize the City
Manager to pay Cloud Sherpas, Inc. for the Google Apps annual update and support mai ntenance
in the total amount of $21,500.00 through requisition number R004921.

Vendor: 13417 - Cloud Sherpas, Inc.
Payment Amount: $21,500.00
Account Chargeable:
Fund: 101 Genera Fund
Division: 256081 Information Systems
Object Class: 72501 Communications Allocations
Project Number: 0000000 — N/A
Requisition Number: R004921
Purchase Order Number:

Submitted by:  Timothy Bain, Director of Information Technology

APPROVED: Thomas Thomas, City Manager



%, Cloud
::* Sherpas

3525 Piedmont Road NE

Building 8, Suite 710

Atlanta, GA 30305

Phone # (404) 665-3556

Email: renewals@cloudsherpas.com

Customer

Timothy Bain

City of Rock Island

1528 3rd Avenue

Rock Island Illinois 61201

Google Apps for Business (user/year) - Government -

Renewal

Per your contract with Cloud Sherpas, this is a renewal quote

Renewal Quote

(Not an Invoice)

Date
Quote #

Contract Start Date
Contract End Date

rigov.org 430

Total

for the above referenced service(s) and domain name(s).

If there are questions about this quote, changes that need to be
made to your account, or a PO needs to be added for invoicing,
please contact renewals@cloudsherpas.com within the next 30 days.

If no changes are needed, there is no need to contact us, as you will
automatically receive an invoice 30 days from the date of this quote.

Please note that this quote does not include any applicable sales tax.

9/27/2014
SOGU13182

12/28/2014
12/27/2015

50.00 21,500.00

$21,500.00



