
          MEMORANDUM 
          FINANCE DEPARTMENT 
   
 
TO: 

 
Mr. Thomas Thomas, City Manager 

 
Number:         017-15 

 
SUBJECT: 

 
 Increase to TekCollect Contract 

 
Date:            08-13-15 

   

 
 
 
 
The Finance Department has implemented new collection activities to reduce the City’s bad debt.  We 
currently have a $6,000 credit with TekCollect from a previous agreement. The Finance Department has 
several hundred accounts ready to be turned over but our contract with them needs to be increased by 
$13,750 to accommodate this volume.  As in the past, this collection fee will be added to the balance due 
from the customer.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Submitted by: Caitlin Maloney, Collections Manager 
  Cynthia Parchert, Finance Director  
 
Approved:  Thomas Thomas, City Manager 

Recommendation:  Council approve an increase to the current contract with TEKCollect by $13,750. 
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